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United Health Group

Strategies  
for coping
Learn ways to be 
mindful and keep your 
stress in check. Visit 
LiveandWorkWell.com for 
mental health resources. 

Health  
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¡Voltee para español!

Take charge
Prepare to see your provider 

Preparing for your annual wellness visit can help 
you get the most out of it. Here are 3 things you 
can do to take charge of your health.

1.  Think about what you want to get out of the 
visit before you go. Focus on the top 3 things 
you need help with. 

2.  Tell your provider about any drugs or 
vitamins you take on a regular basis. 
Bring a written list. Or bring the medicine itself.

3.  Tell your provider about other providers 
you see. Include behavioral health providers. 
Mention treatments they have prescribed. 
Bring copies of test results. 
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UnitedHealthcare Community Plan
P.O. Box 1037 
New York, NY 10268

http://LiveandWorkWell.com


Time for a checkup? If your child is due for a checkup, 
call to make an appointment today.

2 Health Talk
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Questions? Call 
Member Services 
toll-free at the 
phone number on 

the back of your member 
ID card. TDD/TTY services 
and language assistance are 
available if you need them.

The right care
Utilization management (UM) 
helps make sure you receive 
the right care and services 
when you need them. 

Our UM staff reviews the 
services that your provider 
asks for. They compare 
the care and services your 
provider requests against 
clinical guidelines. They 
also compare what is 
being asked for against 
the benefits you have.  

When the care is not 
covered under your benefits 
or does not meet the 
guidelines, it may be denied. 
We do not pay or reward our 
providers or staff for denying 
service or approving less 
care. If care is denied, you 
and your provider have a 
right to appeal. The denial 
letter will tell you how.

Grow up healthy
Checkups are important as your child develops

It’s important to have well-child visits with your child’s primary 
care provider (PCP) on time. These visits may also be called 
checkups or Early and Periodic Screening, Diagnostic and 
Treatment (EPSDT) visits. Children need regular well-child 
visits as they age to make sure they are healthy. They also 
need to get screened for lead, hearing and to make sure 
they are developing normally.

Lead level screening
Lead is often found in plumbing or paint in older homes. 
If a child inhales or swallows lead, this could cause lead 
poisoning. Lead poisoning can cause slow growth or 
developmental problems in children. Experts recommend 
testing for lead levels at ages 1 and 2.

Hearing screening
This screening shows if your child has hearing loss. Hearing 
screenings should take place no later than 1 month of age. If 
your baby does not pass the screening, you need to schedule 
a full hearing test by the time they are 3 months old. 

Developmental and Autism screenings
These screenings and tests make sure your child is developing 
properly. You will need to answer questions about your child, 
or have your child take a brief test. These screenings look at 
how your child is developing in these areas:

	 Movement
	 Language

	 Behavior
	 Thinking

	 Emotions

Experts recommend a developmental screening at:

	 9 months 	 18 months 	 24 or 30 months
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We care
Voluntary programs to help manage your health 

UnitedHealthcare Community Plan provides programs and services to help keep you 
well. We also have services to help better manage illnesses and other care needs. 
These are part of our programs to help manage your health. They may include: 

	 Health education and reminders 
	 Maternity support and education 
	 Support for substance use disorders
	 Programs to help you with complex health needs (care managers work with 
your provider and other outside agencies)

These programs are voluntary. They are offered as covered benefits. You can 
choose to stop any program at any time. 

Take care. Visit myuhc.com/CommunityPlan to find more information about network 
providers and the benefits, programs and services offered to you. If you want to make 
a referral to our case management program, call Member Services toll-free at the phone 
number on the back of your member ID card. 

Understanding 
HIV
Did you know that human 
immunodeficiency virus (HIV) 
is a virus that attacks the body’s 
immune system? You can get 
HIV by having sex without a 
condom. You can also get HIV 
by sharing syringes, needles 
and other things used to inject 
drugs. The only way to know 
for sure if you have HIV is to 
get an HIV test.

Currently, there is no cure for 
HIV. But with proper medical 
care, HIV can be controlled. An 
estimated 1.2 million Americans 
age 13 and older are living 
with HIV. People with HIV who 
get effective treatment can live 
long, healthy lives and protect 
their partners.

http://myuhc.com/CommunityPlan


Your partner in health
Your primary care provider provides or 
coordinates your health care. You should 
see your provider every year for well visits, 
immunizations and important screenings.

You want to feel comfortable talking with your 
primary care provider. You need a provider 
with an office location and hours that work for 
you. You may want a provider who speaks your 
language or understands your culture. You might 
prefer a male or female provider. If your provider 
isn’t right for you, you can switch at any time. 

Teens have different health care needs than 
children. It may be time for your teen to switch 
to a provider who treats adults. Your daughter 
may need a woman’s health provider such as 
an OB/GYN.

Choose your provider. To find a new provider, visit myuhc.com/CommunityPlan. Or 
call Member Services toll-free at the phone number on the back of your member ID card. 

Follow-up care
Know what to do after going home 
from the hospital

It is important to receive follow-up instructions 
before you go home from the hospital 
or emergency room (ER). Make sure you 
understand what is being asked of you. Ask 
questions if you do not. You can have someone 
you trust listen to the instructions, so they also 
understand what you are supposed to do when 
you go home. 

Make an appointment with your primary care 
provider as soon as you get home from the 
hospital. Bring your follow-up instructions and 
medications with you and share them with your 
provider. Proper follow-up may prevent another 
visit to the hospital or ER.

You can learn more about plan providers online 
or by phone. Information available includes: 

	 Address and phone number 
	 Qualifications 
	 Specialty 
	 Board certification 
	 Languages they speak 
	 Medical school or residency (information 
available by phone only) 
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Quitting 
smoking is hard 
Most people who smoke 
cigarettes say they want to 
quit. In fact, more than half 
of adult smokers say they 
tried to quit in the past year. 
But only 7.5% were able to 
quit successfully. 

Don’t be discouraged if 
you weren’t able to quit 
smoking the first time 
you tried. Try talking to 
your health care provider. 
Getting advice improves 
your chances of quitting 
smoking for good. Even a 
brief 3-minute conversation 
can make a difference.  

You can do it.  
Don’t give up on 
quitting smoking. 

Make an appointment to 
talk to your provider today.  
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By the book 
Have you read your Member Handbook? It is a great source 
of information. It tells you how to use your plan. It explains: 

	 Your member rights and responsibilities
	 The benefits and services you have 
	 The benefits and services you don’t have (exclusions) 
	 What costs you may have for health care 
	 How to find out about network providers 
	 How your prescription drug benefits work 
	 What to do if you need care when you are out of town 
	 When and how you can get care from an out-of-network provider 
	 Where, when and how to get primary, after-hours, behavioral 
health, specialty, hospital and emergency care 
	 Our privacy policy 
	 What to do if you get a bill 
	 How to voice a complaint or appeal a coverage decision 
	 How to ask for an interpreter or get other help with language  
or translation 
	 How the plan decides if new treatments or technologies  
are covered 
	 How to report fraud and abuse

Get it all. You can read the Member Handbook online at 
myuhc.com/CommunityPlan. To request a print copy, 
call Member Services toll-free at the phone number on 
the back of your member ID card. 
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Resource corner
Member Services: Find 
a provider, ask benefit 
questions or get help 
scheduling an appointment, 
in any language (toll-free). 
Medicaid/CHIP:  
1-800-493-4647, TTY 711 
Wellness4Me:  
1-866-433-3413, TTY 711 
Essential Plan:  
1-866-265-1893, TTY 711

Our website: Find a 
provider, view your benefits 
or see your ID card, 
wherever you are. 
myuhc.com/CommunityPlan

Quit For Life®: Get help 
quitting smoking at no 
cost to you (toll-free). 
1-866-784-8454, TTY 711 
quitnow.net

Healthy First Steps®: Get 
support throughout your 
pregnancy. Get rewards 
for timely prenatal and  
well-baby care (toll-free). 
1-800-599-5985, TTY 711 
UHCHealthyFirstSteps.com

Live and Work Well:  
Find mental health and 
substance use resources. 
LiveandWorkWell.com
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Protect against 
COVID-19 
An important message from UnitedHealthcare

Your health and well-being are our No. 1 priority. That’s 
why we want to make sure you stay informed about the 
coronavirus (COVID-19). We’re working with and following 
the latest information from the Centers for Disease Control 
and Prevention (CDC). We’re also in touch with state and 
local public health departments.  

How can I protect myself from COVID-19? 
The best way to prevent illness is to avoid being exposed 
to this virus. As with any potential illness, like the flu, it is 
important to follow good prevention practices, including: 

	 Wear a mask to protect 
yourself and others
	 Avoid crowds and try to stay 
away from people who might 
be sick (the more people 
you are in contact with, the 
more likely you are to be 
exposed to COVID-19)  
	 Hand-washing with soap 
and water for 20 seconds, 
or use alcohol-based hand 

sanitizer with at least 60% 
alcohol if soap and water 
are not available 
	 Clean and disinfect surfaces 
that are touched often 
	 Cover your nose and mouth 
with a tissue when you 
cough or sneeze, and then 
throw the tissue in the trash 
	 Get vaccinated when you 
are eligible

Stay informed. For the most up-to-date information 
and resources about COVID-19 prevention, 
coverage, care and support, please visit  
UHCCommunityPlan.com/covid-19. 
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UnitedHealthcare Community Plan® is the brand name of UnitedHealthcare of New York, Inc.

NOTICE OF NON-DISCRIMINATION

UnitedHealthcare Community Plan complies with Federal civil rights laws. UnitedHealthcare 
Community Plan does not exclude people or treat them differently because of race, color, national 
origin, age, disability, or sex.

UnitedHealthcare Community Plan provides the following:
• Free aids and services to people with disabilities to help you communicate with us, such as:

– Qualified sign language interpreters
– Written information in other formats (large print, audio, accessible electronic formats,  

other formats)
• Free language services to people whose first language is not English, such as:

– Qualified interpreters
– Information written in other languages

If you need these services, please call the toll-free member phone number listed on your member 
ID card.

If you believe that UnitedHealthcare Community Plan has not given you these services or  
treated you differently because of race, color, national origin, age, disability, or sex, you can file  
a grievance with Civil Rights Coordinator by:

Mail:  Civil Rights Coordinator 
UnitedHealthcare Civil Rights Grievance 
P.O. Box 30608 
Salt Lake City, UTAH 84130

Email:  UHC_Civil_Rights@uhc.com
Phone:  1-800-493-4647, TTY 711

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, 
Office for Civil Rights by:

Web:  Office for Civil Rights Complaint Portal at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Mail:  U.S. Dept. of Health and Human Services 
200 Independence Avenue SW, Room 509F, HHH Building  
Washington, D.C. 20201

Phone:  Toll-free 1-800-368-1019, 1-800-537-7697 (TDD)

We provide free services to help you communicate with us.  
Such as, letters in other languages or large print. Or, you can ask 
for an interpreter. To ask for help, please call Member Services  
at 1-800-493-4647, TTY 711, 8 a.m. – 6 p.m., Monday – Friday.

CSNY20MC4867361_000 - Medicaid WF1040464  205907-102020
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LANGUAGE ASSISTANCE

ATTENTION: Language assistance English
services, free of charge, are available to you.
Call 1-800-493-4647 TTY 711

ATTENTION: Language assistance services, free of charge,  
are available to you. Call 1-800-493-4647 TTY 711.

English

ATENCIÓN: si habla español, tiene a su disposición servicios 
gratuitos de asistencia lingüística. Llame al 1-800-493-4647 TTY 711.

Spanish/Español

注意：您可以免費獲得語言援助服務。請致電 1-800-493-4647 
TTY 711。

Chinese/中文

ملحوظة: إذا كنت تتحدث اللغة العربية، فإن خدمات المساعدة اللغوية تتوافر لك بالمجان. اتصل 
TTY 711 برقم 4647-493-800-1 رقم هاتف الصم والبكم

Arabic/اللغة العربية

주의: 무료 언어 지원 서비스를 이용하실 수 있습니다.
1-800-493-4647 TTY 711로 전화하시기 바랍니다.

Korean/한국어

ВНИМАНИЕ: Если вы говорите на русском языке, то вам доступны 
бесплатные услуги перевода. Звоните 1-800-493-4647 (телетайп: 
TTY 711).

Russian/Русский

ATTENZIONE: Nel caso in cui la lingua parlata sia l’italiano, sono 
disponibili servizi di assistenza linguistica gratuiti.  
Chiamare il 1-800-493-4647 TTY 711.

Italian/Italiano

ATTENTION : Si vous parlez français, des services d’aide linguistique 
vous sont proposés gratuitement. Appelez le 1-800-493-4647 
TTY 711.

French/Français

ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd pou lang ki 
disponib gratis pou ou. Rele 1-800-493-4647 TTY 711.

French Creole/ 
Kreyòl ki soti nan Fransè

אכטונג׃ אױב איר רעדט אידיש, זענען פאראן פאר אײך שפראך הילף סערװיסעס 
1-800-493-4647 TTY 711  פרײ פון אפצאל. רופט

Yiddish/אידיש

UWAGA: Jeżeli mówisz po polsku, możesz skorzystać z bezpłatnej 
pomocy językowej. Zadzwoń pod numer 1-800-493-4647.

Polish/Polski

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng 
mga serbisyong pantulong sa wika nang walang bayad. Tumawag sa 
1-800-493-4647 TTY 711

Tagalog

দৃষ্টি আক্্টণ: যষদ আপনা্ ভা্া “Bengali বাংলা” হয় তাহলল আপষন 
ষবনামূললযট ভা্া সহায়তা পালবন। 1-800-493-4647 TTY 711 নমবটল্ ল�ান 
ক্ুন।

Bengali/বাংলা

KUJDES: Ju vendosen në dispozicion shërbime të asistencës 
gjuhësore, pa pagesë. Telefononi në 1-800-493-4647

Albanian/Shqip

Προσοχή: Στη διάθεσή σας βρίσκονται υπηρεσίες γλωσσικής 
υποστήριξης, οι οποίες παρέχονται δωρεάν. Καλέστε  
«1-800-493-4647» ΤΤY 711.

Greek/ Ελληνικά

، تو آپ ےک ل�ی زبان ےس متعلق مدد یک خدمات مفت  توجہ دیں: اگر آپ اردو بول�ت ہ�ی
.1-800-493-4647 TTY 711 ۔ کال کریں دستیاب ہ�ی

Urdu/اردو

UnitedHealthcare Community Plan® is the brand name of UnitedHealthcare of New York, Inc.


